
area on Rainbow Lagoon. 

It should be a great morning and all 
we need is you! Join us either as a 
walker, runner, or volunteer on race 
day. Visit racewithaview.com and sign  
up for whatever speaks to your soul. 
We hope to see you there, letting 
your friends and family know where 
you stand on the important issue of 
mental health services for everyone 
in the community. Call us at (562) 
427-7916 for more information.

Race With A View 2018 is just a few 
weeks away, and with it, National 
Mental Health Awareness month. 
This year, Mental Health America 
has chosen the theme “Whole Body 
Mental Health” for its awareness 
campaign , hoping to increase under-
standing of how the body’s various 
systems impact mental health based on  
recent research. What could be more 
perfect as a backdrop for a 5k/10k run  
or walk along our beautiful downtown 
shoreline, otherwise known as Race 
With A View 2018? Healthy bodies, 
healthy minds!

Under several different names, JFCS 
and its supporters have been moving 
for mental health for 30 years. What 
began as an effort by a small group of  
JFCS volunteers to fund a counseling  
program for children in 1988 has grown  
into an opportunity to make a statement  
on the importance of access to pro-
fessional, affordable counseling and 
support for everyone in our community 
while supporting Jewish Family & 
Children’s Service of Long Beach. 

In addition to the beautiful waterfront 
setting, KROQ will be “in the house” 
again this year to fill the air with 
energizing music as a prelude to the 
festivities at the starting line. Elex  
Michaelson, morning anchor at Fox 11 
News, will be on hand as our emcee,  
breaking news notwithstanding, while 
JFCS volunteer Elena Feldman will 
lead our pre-race stretching. Runners 
and walkers will enjoy the mellow 
tunes of the Jazz Angels as they stroll 
or jog past the Nautilus band shell 

TAKE A STAND ON MENTAL HEALTH:  MOVE WITH US ON MAY 6! 
By Dr. Mark Dressner, Race With A View 2018 Committee Chair
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Kathryn Miles, JFCS executive director and TV news reporter Elex Michaelson anchor the 
left side of the ribbon while Mark Dressner, event chair, and fundraisers Jack Berro and 
Craig Smith hold down the right side to start Race With A View 2017.  

A DAY IN THE LIFE OF A JFCS SOCIAL WORKER
By Leslie Evans, LCSW, JFCS Director of Social Work and Older Adult Services

Every day in the U.S., 650,000 social 
workers make our world a better 
place to live acting as advocates, 
champions, and leaders. They are 
trained to take a holistic approach to 
solving every problem, creating a bet-
ter, more lasting impact on those they 
help—seniors, children, and  

vulnerable populations, to name a 
few. At JFCS, our Social Work team 
makes a positive, palpable impact on 
the lives of many in our community.
Here is a day in the life of Lisa Hons-
berger, our Manager of Social Work. 

8:30 a.m.  Lisa checks e-mail, voice 

mail and the department’s Information 
and Referral Hotline (562) 427-7916 
X328, where anyone with a question or  
a problem can call for help. Returning  
phone calls and responding to mes-
sages on the Hotline is the first priority 
so Lisa assigns the morning’s calls to 
JFCS Social Work interns. Phone calls 



calls and in-home visits to assess for 
any changes in their current status. 
They help with arrangements for 
transportation for medical visits. 
They also help to coordinate any 
home care services they need via 
our atHome collaboration with 24Hr 
HomeCare. Many of these client 
services are provided through a grant 
JFCS receives from the Conference 
on Material Claims Against Germany,  
based in New York, to manage funds  
from the German government targeted 
for the care of Holocaust survivors.

4:00 p.m.  Back at the office to end 
her day, Lisa enters notes about 
individual appointments and support 
groups in the JFCS electronic medical 
record system.

5:00 p.m.  Any final call-backs from 
this morning’s hotline messages are 
returned. These calls could cover a 
wide range of subjects, from housing  
referrals, in-home care needs, legal  
referrals, transportation needs, 
requests for friendly visits for social-
ization, needs for food, clothing and 
other basics, job search assistance, or 
information on our support groups.

In the world of social work, no two 
days are alike, and no two sets of  
client needs are identical. Social work 
team members need to be creative 
problem solvers to adapt to each 
situation with respect and the right 
mix of compassion and firmness. The 
next time you meet a social worker, 
take a moment to thank them for 
making the world a better place for 
those they help.

A DAY IN THE LIFE continued

Did you know?
JFCS has a new video!  View it online at  

https://jfcslongbeach.org/watch-our-video/

may require resource gathering and 
further research, depending on the 
needs of the caller.

9:30 a.m.  Lisa prepares for appoint-
ments and support groups which will 
happen during the course of the day.

10:00 a.m.  Lisa’s first appointment  
is for a home visit to a client for 
counseling. In this case, the client is 
an older adult in her 70’s who wants 
to work on issues around improving 
her relationship with family members 
as well as to increase her socialization, 
thereby reducing her feelings of  
isolation or depression. 

11:00 a.m.  The next appointment is 
for “case management,” a technical  
term meaning problem solving  
together with the client over issues  
of concern. Our social work team 
often works with older adults and 
their families to help seniors continue 
to live safely in their own homes. 
They focus on issues of safety so 
that the home is free of hazards and 
is equipped for them to ambulate. 
They may also recommend a security 
system such as ADT as a vital tool 
to help clients live independently. A 
plan for food preparation, managing 
doctor appointments, and arranging 
safe transportation to appointments 
and social events may also be part 
of case management. It may also 
include helping the client manage  
his or her financial well-being to  
ensure against fraud. Social workers 
are trained to look for other opportu-
nities to improve well-being such as 
organization systems or home care. 
With each step, it is a collaborative 
process between the social worker 
and the client to agree on how  
to best support the client’s indepen-
dence and choice.

This visit was with an older adult in his  
80’s who was struggling to organize 
his paperwork and bills. Together, he 

and Lisa created an organization  
system so that he can continue to 
manage his finances while living 
independently in his home. 

12:30 p.m.  After a quick lunch break 
Lisa returns to the office to see  
individual clients who come to JFCS 
for financial assistance, where JFCS 
may help someone in need with  
boxes of food, grocery store gift 
cards, a utility bill payment, or help 
with obtaining a certified copy of his 
or her birth certificate to put them on 
the road to finding permanent housing. 
Our social work team members help 
recipients understand how to avoid 
future crises through planning ahead.

Today’s financial assistance appoint-
ment was with a woman who started 
her new job but her first paycheck 
had not yet been received. She was 
struggling to make her electric bill 
payment. Lisa approved JFCS financial  
assistance funds to pay the bill and 
worked with her to develop a plan 
to meet this obligation in the future, 
helping her complete an application 
for a reduction in electric and gas 
rates based on income.

2:00 p.m. Depending on the day  
of the week, Lisa may be facilitating 
afternoon support groups such as 
our Caregiver Support Group or  
Social Seniors, or she may continue 
with individual client appointments 
either offsite or onsite.

The JFCS social work team regularly 
attends to low-income Holocaust  
survivors. They check in with phone 



opportunity to learn about a different 
field. I was placed at Jewish Family 
and Children’s Service in the Older 
Adult Services program. While I was 
not expecting it, I absolutely fell in  
love with the population, the agency,  
and its work in the community.  
Working with older adults and their 
families is very fulfilling and has  
offered so many new opportunities.  
The agency is so supportive and 
wonderful that when the opportunity 
to stay as a part-time case manager 
arose, I jumped at it. Imagine my 
excitement when, upon graduation, 
I was offered a full-time position as 
Manager of Social Work. The mis-
sion of JFCS speaks so deeply to my 
commitment and beliefs as a social 
worker and leaves me with such 
positive feelings about my work every 
day. I truly feel that I have found my 
professional home. 

Q Why do you think social work  
matters? 

A I think one of the biggest miscon-
ceptions about social workers is that we  
tell people how they should live their 
lives. That couldn’t be farther from 
the truth. As a profession we are here 
to support people in determining for 
themselves how best to meet their 
needs and live a life that is happy, 
safe, and fulfilling. We can provide 
this support through therapy, case 
management, and even emergency 
financial assistance. At the same time, 
as a profession we also acknowledge 
that there can be many personal and 
institutional barriers for individuals to 
be able to live the life that they want. 
In that case, we are advocates and 
champions for change to hopefully 
transform society into a more  
equitable and just place. 

 Lisa Honsberger 
JFCS Manager of Social Work 
By Pattie Davidson

Q What was your career path prior to 
deciding to become a social worker?

A I received my undergraduate de-
gree from UC Berkeley in Psychology, 
and I was confident that I wanted to 
become a therapist but wasn’t sure 
of my professional path  to reach 
this goal. After graduation, I worked 
as a Children’s Advocate at a family 
emergency shelter and transitional 
housing facility in San Francisco, and 
then in Seattle with children and fami-
lies who had experienced domestic 
violence. I found the work extremely 

Spotlight

fulfilling, but I still felt the pull to 
develop my clinical and professional 
skills. I decided to return to school for 
my Masters in Social Work. 

Q  Why did you feel called to this 
profession?

A In addition to my professional  
experiences, my passion for social 
work comes from the struggles and 
influences of my bi-cultural family. The 
contrasting experiences have helped 
me to more fully understand the im-
pact of race, class, gender,  
and other identities on personal  
experiences and opportunities. I  
realized that in addition to supporting 
the emotional wellbeing of individuals  
and families, social justice and  
advocacy were critical to my personal 
and professional perspectives. Look-
ing  
back, I’m not sure if I found social 
work or if it found me, but I’ve been 
hooked ever since.

Q How did your career path bring you 
to JFCS?

A When I entered graduate school  
at CSULB in the Child and Family 
Wellbeing specialization, our first year 
field placement was intended as an 

Our social work team, left to right:  Caoimhe McOsker, intern; Rebecca Gastelum, intern; 
Julia Hodgdon, intern; Leslie Evans, LCSW, JFCS social work director; Ricky Lemberger, 
intern; Vaniqua Jones, intern; Lisa Honsberger, ASW, JFCS social work manager;  
Carissa Carnine, intern.
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Support Groups
Healing Through Art Creative Circle 
Third Saturday of each month,  
9:00 a.m. to 12:00 p.m.

Caregivers Support Group  
Second and fourth Thursday of each month,  
5:00 p.m. to 6:30 p.m.

Social Seniors 
Thursdays, 1:30 p.m. to 3:00 p.m. 

Healthy Relationships, Healthy Kids 
Thursdays, 5:00 p.m. to 7:00 p.m. 

Keys to Career Success  
Tuesdays from 12:00 p.m. to 1:00 p.m.

	  

	 NOW FORMING!

	 Parenting Support Group 
	 Mondays, 12 Noon to 1:00 p.m.

	 Parents of Children with Special Needs	
	 Mondays, 6:30 p.m. to 8:00 p.m.

	 Call (562) 427-7916 for details


